
 
Information on New Business 6.f. 
 
Father Cromey's car was damaged by one of our DPW vehicles back in March when one of our 
trucks backed into his parked car.  Father Cromey made a claim with his insurance company 
who paid for most of the charges.  The remaining amount, $711.02, was sent to our insurance 
agent Marshall & Sterling who rejected the claim because the filing was late.  This was the fault 
of his insurance company.  I asked our rep if the claim had been made on time would they have 
agreed to cover that amount and she said they probably would have.  Our agent also 
questioned the amount that was not covered, which Father Cromey called his deductible, 
because she said the deductible was only $500.  She said that it appears that the price was not 
agreed to before they did the work to repair the car.   
 
Father Cromey believes he should be reimbursed fully for the repairs to his car.   
 
 
 
 
 


